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Quill is an intuitive e-commerce platform 
that makes book shopping effortless, 
interactive, and personalised. With a 
seamless user experience, powerful search 
capabilities, and personalised 
recommendations.

Quill is a cutting-edge online bookstore designed to provide a 
superior book-shopping experience. Unlike traditional book 
platforms, Quill focuses on personalisation, modern UX, and 
interactivity. Users can browse an extensive collection of 
books, get AI-driven recommendations, create wishlists, and 
manage their carts seamlessly.

Quill also integrates social and community features, allowing 
readers to share reviews, follow their favourite authors, and 
engage with book clubs. With a sleek interface and an 
engaging shopping experience, Quill revolutionises the way 
readers discover and purchase books online.

UI/UX Case Study
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App Development

View Live Site

About the Project

Understanding The Problem

Responsibilities

� UX Research & Analysis�

� Wireframing & 

Prototyping �

� UI/UX Desig�

� Web Development 

using ReactJ�

� User Testing & 

Feedback

My Role
UX Designer/ React Developer

My Stacks

�� Understand
Research user 

needs, pain 
points, and 
behaviors.

Define key 
problems and 

user challenges to 
address

�� Identify

Generate 
creative solutions 

and explore 
different ideas.

�� Ideate

Develop 
wireframes, 

mockups, and 
interactive 

prototypes.

�� Define

Gather feedback, 
refine designs, 
and improve 

usability.

�� Refine

Design Process

�� Identify �� Ideate �� Define �� Refine�� Understand
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 Competitor Analysis Competitor Analysis

Sitemap

04 Wireframes
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Design Guidelines

High Fidelity Screens

Colour Palette

Typography

UX Design
Design System

This project focuses on using low-fidelity wireframes to ideate and refine the UI and UX functionality of the 
design. By creating simple, structured layouts, the wireframes help define the navigation flow, content 

hierarchy, and interaction patterns before moving into high-fidelity designs.

The goal is to ensure usability, accessibility, and efficiency, aligning the design with user needs and business 
objectives. Through iterative testing and feedback, the wireframes will guide the final product’s functionality, 

layout, and user experience, ensuring a seamless and intuitive interface.

Key Takeaways
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Quill will introduce a modern, 
user-friendly e-commerce 
experience with advanced 
filtering, AI-powered book 
suggestions, engaging UI/
UX, personalised user 
profiles, and interactive 
community features. By 
integrating smooth checkout 
options, mobile-first design, 
and social engagement, Quill 
will make book shopping not 
just easy but enjoyable and 
immersive.

Proposal

Quill aims to redefine online 
book shopping by providing 
an intuitive, interactive, and 
personalised experience. 
The platform will feature 
smart search, AI-driven 
recommendations, seamless 
checkout, and community 
engagement to ensure users 
can effortlessly discover, 
explore, and purchase books 
tailored to their tastes.

Goals

Quill

Thank You
laalassaake@gmail.com

laalassaake.com

User Persona

Sophie Bennett
Marketing Manager & Avid Reader

Demographics

Goals Pain Points

Context

Background
Gender



Age:



Education



:



Job:

Female



32



Bachelor’s in 
Business 
Administration



Marketing Head

Alex Carter is a busy marketing professional 
who balances a demanding job with a 
passion for reading. Growing up as an avid 
reader, Alex has always found solace in 
books, using them both for self-improvement 
and relaxation. With a fast-paced lifestyle, 
Alex often shops for books online but finds 
many existing platforms frustrating due to 
cluttered interfaces, slow recommendations, 
and lack of personalisation.

� Find books quickly with 
advanced search and filters�

� Get personalized 
recommendations based on 
past reads�

� Have an enjoyable, engaging 
shopping experience with a 
sleek and interactive interface�

� Be part of a reading community
—discuss books, share reviews, 
and explore trending reads�

� Easily manage wishlists, carts, 
and purchases with a smooth 
checkout process.

� Overwhelming book choices 
with no relevant 
recommendations�

� Outdated, cluttered interfaces 
on traditional book platforms�

� Slow and frustrating checkout 
processes that ruin the 
experience�

� Lack of a community-driven 
space to discuss and discover 
books�

� Struggles to find books tailored 
to specific moods or interests.

Alex is on a lunch break and wants to find a new sci-fi book to read over the weekend. 
They pull out their phone and visit a typical online bookstore but feel overwhelmed by 
generic recommendations.

Chaiwala Cafe

� Bookstation is a well-known online and physical bookstore offering a wide range of 
books, stationery, and office supplies. While it provides a diverse selection, its user 
experience is somewhat outdated, with a basic search function and limited 
personalization. The platform lacks interactive features, AI-driven recommendations, 
and strong community engagement, making book discovery less seamless. However, 
it remains a reliable choice for traditional book buyers due to its established 
reputation and physical store presence.

Alma Cafe

� Books.ie focuses on Irish literature and a curated selection of books across various 
genres. While it appeals to niche readers, its interface is minimalistic and lacks 
advanced filtering and recommendation features. The platform does not prioritize 
personalization, making it harder for users to find books tailored to their tastes. 
Additionally, the checkout experience can feel less streamlined compared to modern 
e-commerce standards. Despite this, Books.ie remains a trusted platform for those 
seeking Irish and unique literary collections.

Dublin, Ireland

Problem

Current online book 
platforms suffer from poor 
search functionality, 
outdated user interfaces, 
and lack of personalisation. 
Readers often struggle to 
find books that match their 
preferences, and the 
shopping experience is 
cumbersome, with slow 
checkouts and limited 
engagement features. 
Additionally, most platforms 
lack interactive elements or a 
sense of community, making 
book discovery and 
purchase less enjoyable.
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New Arrivals

Best Sellers

Onyx Storm

Orbital Intermezzo

Rebecca Yarros

Samantha Harvey Sally Rooney

The wait is finally over,

the breathtaking follow-up to 

fourth wing and iron Flame is

 out now

Buy Now

€ 20.99
 € 14.99
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